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BABY
HANNAY!

Born: 26th Ma How do you feel when
you are greeted promptly

and given undivided at-

Congratulations | ‘"o How much
more likely are you to

Diane come back for more
when your treatment first

Hannay time round left you feel-

on your hew ing special rather than
unimportant? How well

BabyGirl do you feel kept in-
With a wee speck of formed? Whether you

are a customer in a shop;
a staff member in an of-
fice; or a passenger wait-
ing for a delayed flight 7
you have needs that re-
quire a response. And it
is how responsive the
organisation is to your
needs that will determine

RESPONDING TO STAFF

Best Workplaces Survey..by Mike Johnson

messages; by providing
information that you need
to do your job; by provid-
ing logistical or administra-
tive support; by providing
a safe and healthy envi-
ronment; by providing pro-
fessional training and sup-
port... but from time to
time we need to ask T
what are your needs? And
how well are we meeting
them?

Wellink has decided to
conduct a confidential/
anonymous survey to find
out more about how you
feel about working at Wel-
link. By doing it this way
we will get a real snapshot

of how staff feel
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Children are
one third
of our .
population
Balpo
and "Mom, my teddy bear isn't
AL L of our responsive to my needs."

and wedl |
clear steers as to
what we need to
focus on to im-
prove. By entering
into the survey we
are committing to
letting you all see
the results and to
following up on the
key issues that
come out of it. |
know we have re-
cently put a fair
amount of effort
into improving our

your loyalty; job satisfac-
tion; ongoing support etc.

future!

So how do we go about
responding to your needs
as employees of Wel-
link? By providing sys-
tems and facilities that
help you in your work;
by responding promptly
to e-mails and to phone

system for using casual
staff, so | hope casual staff
will forgive me i this sur-
vey is for permanent staff
members.

We would like to see a
really high number of our
employees participate be-
cause by taking the oppor-
tunity to share your honest
views you can help us im-

prove as an employer.
We are undertaking to
respond to your issues i
please will you all plan to
respond to us, by partici-
pating in the survey. It
will go live on or about
June 24, and you will
have just over two weeks
to complete it. It will be
on-line and we are mak-
B drrangehBhs to en-
able you all to get access
to a computer during
work time over this pe-
riod.

6 Why thisi &
guarantees anonymity; it
is a tried and tested sys-
tem (Walsh Trust, for
example, have been us-
ing it for a few years
now); and it can produce
some really useful
benchmarks to compare
our results to and identify
any areas where we are
particularly weak or
strong!

So be on the lookout T
we really want to know
how we can continue to
improve what we do at
Wellink.
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Back on Track!

After |l ast year
pil ot run of
quality self-assessment tool
OnTrack, we will have another
go at it starting July 2010.

This year being a surveillance
audit year, the different Wel-
link services will be assigned
Phase 2 modules under the
organisational and the con-
sumer level. This means a self
-assessment module of at

In Memory of Maria Grace

least 85 criteria for all service

H D sites - with the exception of

Henry Street and BARAK
which will both get an addi-
tional 82 criteria under the
surveillance audit scope (see
Module Assignments table).
These modules enable us to
review specific areas of our
services in-between audit
activities that will support our
guality improvement initia-

tives and our certification.

The online self-assessment will
run from June to September
2010. To get started, simply log
in at www.healthaudit.co.nz using
your email addresses and your
old passwords. For first time us-
ers e.g. human resources, con-
sumer steering group and those
having trouble logging in, contact
Donan Nellas at 8018500 ext740.
Letds get back

| "l?\wakening
to Your Life’s
Purpose

In his insightful
look into human-
ity's ego-based
thinking, Eckhart
Tolle provides
practical teach-
ings for waking
up to a new,
enlightened mind-

It is with great sadness that |
announce our Rangatira
Whaea Maria Grace passed
away peacefully the morning
of 14th of May at 12.30am.

iTe Hononga Or
much from Whaea Maria and
we have much to be thankful
to her for, so it is with sadness,
love and lightness that we let
her go and wish her well on
her next journey. As we grow
in awareness of the legacy
and the gap that Maria leaves
at Wellink we can have some
awareness of the phenomenal
loss that her passing makes
for her Whanau and our love
and our sympathy goes to
them at this t

By Virginia MacEwan

We have been privileged to
have had Whaea Maria within
our organisation bringing her
wealth of knowledge, her
beauty, her support and most
of all her aroha mo nga Tan-
gata katoa. Dimock St was
bigssed to haye had Whagp
Maria working on site there
and in her last year within
Wellink again we were privi-
leged to have had Whaea
Maria in the role of Kaihautu
Maori i before she left on sick
leave last year Whaea Maria
started our Maori Advisory
Group i Te Maaramatanga
which continues taking the
waka forward within Wellink
for Maori.
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By Mere Tavai

AKua hinga te |t
me. onui a Taane
AA totara in th
Taane has fla
fiRest now ou
Whaeao
Naaku noa

set. If you're
seeking a more
loving self and a
more loving
planet, A New
Earth has the
tools to begin
your transforma-
tion.
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